
Instant Medical History Instructions
WELCOME TO INSTANT MEDICAL HISTORY (IMH)
We hope that by providing this service we will make your office visits more efficient and timely.

REMEMBER: THIS IS ONLY FOR PATIENTS ALREADY ESTABLISHED AS PATIENTS OF 
HIGH RIDGE FAMILY PRACTICE AND ARE ALREADY IN THE MCKESSON PRACTICE 
PARTNERS COMPUTER SYSTEM. THIS IS NOT FOR NEW PATIENTS!

NOTE: This is NOT to be used for an Emergency. In those cases you must call the office 
or go directly to the Hospital Emergency Room nearest you and have them contact us.  

INSTANT MEDICAL HISTORY
The patients can complete this either On Line from home or work or if they are in an EXAM 
ROOM and waiting for a Doctor to be seen. 

Instructions:
From Home or Work or other Internet Connection for the patient Go to: 
www.HighRidgeFamilyPractice.com or  www.HRFP.net
Click on the Left side of the screen at the top where it says Instant Medical History.
The Password is: imhathrfp (all lower case)

This is done by:
In the Exam rooms, there should be ICONs on the DESKTOP that go DIRECTLY to the 
Website: www.HighRidgeFamilyPractice.com or www.HRFP.net
From Home, Work or any other computer with an Internet connection go to that same
Website: www.HighRidgeFamilyPractice.com or www.HRFP.net
Click on Left side of the screen at the top where it says Instant Medical History.
The Password is: imhathrfp (all lower case)

From there just follow the instructions. You need to enter your name (the patient), Date of Birth 
and Social Security Number.  For children with no Social Security Number (or for those adults 
also without Social Security Numbers) please obtain from the office staff the Patient ID number 
that is assigned to your chart. All this information is secure and will not be out on the general 
internet.  Your information and responses will go to a secure server and then be forwarded 
directly into your Electronic Medical Record (chart) in the office at High Ridge Family Practice.

Remember too, this can be done to DOCUMENT an OnLine Home Visit, for when the patient 
can't come in for an appointment and the reason and problem is deemed appropriate to be able 
to be handled medically without an office visit. This will solely be at the discretion of the 
physician.  This is NOT to be used for an Emergency. In those cases you must call the office 
or go directly to the Hospital Emergency Room nearest you and have them contact us.  

The OnLine Home Visit, will not likely be covered by Insurance and the Patient will be 
responsible for the payment of these services.  The cost will typically be between $ 20 - 50 
depending on the complexity of the problem.
AND it may result in the patient being told to come in. If the patient is advised to come in for an 
office visit there will be no OnLine Home Visit charge.


